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SPECIAL REPORT — WARNING: 9 Costly Mistakes Businesses Make When Hiring A Same Day Courier

Q Introduction: The Hidden Risk Behind “Simple” Deliveries

Most businesses assume hiring a courier is straightforward:
Call — Schedule — Deliver — Done.

But here’s the reality...

One failed delivery can trigger a chain reaction:
e Lost clients

e Missed legal or medical deadlines

e Operational shutdowns

Permanent damage to your reputation

And the worst part?

(3 Most of these failures are completely avoidable—if you know what to look for.

This report reveals the most common (and costly) mistakes businesses make when hiring a
same-day courier—and gives you a simple checklist to guarantee fast, secure, and stress-
free delivery every time.
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I SECTION 1
Mistake #1: Choosing Based on Price Instead of Risk

Burning Problem:
“Why is this courier so cheap?”

Because something is missing.
Low-cost providers often cut corners on:
e Insurance coverage

e Driver vetting

e Dispatch systems

Reliability standards

What This Leads To:
e Lost or damaged items
e No accountability

Delayed deliveries with no explanation

] Smart Move:
Ask: “What protections are in place if something goes wrong?”
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SECTION 2
Mistake #2: Assuming “Same-Day” Means Fast

Burning Problem:
“I booked same-day... why is it taking all day?”

Not all same-day services are equal.
Some couriers:

e Batch deliveries

e Make multiple stops

Delay pickups

What This Leads To:
e Missed deadlines
e Frustrated clients

Internal chaos

] Smart Move:
Confirm whether your delivery is:

e Direct (non-stop)

e Routed (multi-stop)
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SECTION 3
Mistake #3: No Real-Time Tracking = Zero Visibility

Burning Problem:
“Where is my delivery right now?”

If you can’t track it, you can’t manage it.

What This Leads To:
e Endless follow-up calls
e Uncertainty and stress

Poor communication with your customers

"] Smart Move:
Demand:

e Real-time GPS tracking

e Instant proof of delivery
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SECTION 4

Mistake #4: Hiring an Unlicensed or Uninsured Courier

Burning Problem:
“What happens if something goes wrong?”

If they’re not properly licensed and insured...

(3 YOU may be liable.

What This Leads To:
e Financial loss
o Legal exposure

Compliance issues

"1 Smart Move:
Verify:

e Licensing
e Insurance

e Regulatory compliance
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SECTION 5
Mistake #5: No Scalability (Wrong Vehicle, Wrong Capacity)

Burning Problem:
“Can they actually handle this delivery?”

Not every courier can handle:
e Pallets
o Equipment

Large or sensitive items

What This Leads To:
e Delays

e Rescheduling
Damaged goods

"1 Smart Move:
Work with a courier that offers:

e Multiple vehicle types
e Flexible capacity
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SECTION 6
Mistake #6: Poor Communication & Dispatch

Burning Problem:
“Why can’t I get a straight answer?”

Unresponsive dispatch = unreliable service.

What This Leads To:
e Confusion
e Missed instructions

Costly mistakes

'] Smart Move:
Choose a courier with:

e Responsive dispatch
e (Clear communication

e Real-time updates
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SECTION 7
Mistake #7: No Proof of Delivery = No Protection

Burning Problem:
“They’re saying it wasn’t delivered...”

Without proof, you’re exposed.

What This Leads To:
e Disputes
e [ostrevenue

Damaged relationships

"] Smart Move:
Require:

e Electronic signature confirmation

e Time-stamped delivery records
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SECTION 8
Mistake #8: Limited Availability (Not Truly 24/7)

Burning Problem:
“What if something urgent comes up after hours?”

Many couriers claim 24/7... but don’t deliver on it.

What This Leads To:
e Missed emergency opportunities

Business interruptions

"] Smart Move:
Confirm:

e True 24/7 availability
e Nights, weekends, holidays
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SECTION 9
Mistake #9: Treating Every Delivery the Same

Burning Problem:
“This shipment is critical—do they understand that?”

Not all deliveries are equal:
o Legal filings
e Medical items

Time-sensitive freight

What This Leads To:
e Mishandling
e Delays

High-stakes consequences

"] Smart Move:
Choose a courier that:

e Customizes service
e Understands urgency

e Treats critical deliveries as priority
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] THE “NO-FAIL DELIVERY” CHECKLIST

Before hiring any courier, make sure they can confidently say YES to all of
the following:

O Fully licensed and insured
Real-time tracking available
Electronic proof of delivery
Direct (non-stop) delivery option
24/7 true availability

Fast pickup (within 1 hour)
Multiple vehicle types available
Responsive, professional dispatch

Experience with time-sensitive deliveries

o000 00O0C

Clear, upfront pricing

® The Bottom Line

A courier isn’t just a vendor.

(3 They are an extension of your business.

When they fail...
YOU pay the price.

When they deliver flawlessly...
YOU look like a hero.
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# CALLTO ACTION
Don’t Risk Your Next Delivery

If your shipment is important (and it is), don’t leave it to chance.
Choose a courier service that is built for:

e Speed

e Reliability

o Transparency

Accountability

v Fast pickups (as little as 1 hour)

v Real-time tracking & instant proof of delivery
v Direct, secure, on-time transport

v/ 24/7 service—no exceptions

M Schedule Your Delivery Now
Call or Request a Pickup Today—215-881-2222

Experience the difference of working with a courier service that treats every delivery like it
matters—because it does.

(7 Visit: EricsInstantDelivery.com
(7 Call: 215-881-2222

@ Final Thought

The cost of choosing the wrong courier is always higher than you think.
Make the smart choice—before your next delivery becomes your next problem.
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